Course Outline
Title:
Communication in Family Development 
Course Number:
HDF-131


Credits:
1


Date:
June 2009
Institution:
Clackamas Community College
 
Outline Developed by:
Patricia J. McIlveen, Ed.D. 
`
Type of Program:
Occupational Preparatory
Course Description: This course is designed to assist participants in strengthening their already present communication skills: spoken & written (expressive), and listening and reading (receptive), and to acquire new skills to become proficient family development communicators.  Particular emphasis will be placed on the understanding and use of nonverbal body language (tone, gestures, facial expressions, etc.), understanding the role of empathy in communication, promoting cooperative solutions and working with language and literacy barriers. 
Course Objectives: This course is intended to assist participants to:
· Gain awareness of the importance of empathy – or “putting yourself in their shoes.” 
· Acquire knowledge related to the use and impact of nonverbal body language.

· Acquire skills through experiential, interactive “listening” activities in the classroom, which may then be applied in the workforce. 

· Engage and connect with classroom guest speakers, who are “experts” in the child and family support field. 
Student Learning Outcomes:  Upon completion of this course, participants should be able to:

· Define the benefits of gaining awareness of the clients’ situation through development of empathy.
· Recognize and identify aspects of non-verbal communication to assist clients.
· Promote cooperative solutions to conflicts.

· Assist families with language barriers and low levels of literacy to connect with resources, etc. 
Length of Course:
10 lecture hours 
Grading Method:
Letter Grade (A–F) or Pass/No Pass 
Prerequisite:
None
Required Text:
To be decided.
Major Topic Outline:

· Empathy:  Walking a mile in other’s shoes
· Understanding Non-verbal Communication

· Listening—and Communication Blockers

· Speaking Clearly & Respectfully

· Cooperative Solutions to Conflicts

· Handling Blame/Criticism

· Confronting People—when necessary

· Families with Language Barriers & Low Levels of Literacy
